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Reduce 

Notifiable 

Offences by 

20% 

Reduce police 

related lost 

minutes 

20% 

Increase 

confidence by  

10% 

VAP 

+681(18%) 
Motor Vehicle/ 

Cycle 

+523 (14%) 
Public Order 

+ 708(22%) 

Theft of Rail & 

Property 

-64 (-3%) 

Drugs -51 (-6%) 4483 

26131 

3802 

23745 

VAP Notifiable Crime

YTD PYTD

Passenger Confidence 

Rail Staff Confidence 

Confidence at the Lowest 

Ranked Stations:  

Spring 2016 - 76.55% 

Spring 2016 - 64.9% 

Autumn 2015 - 72.34%  

Performance Dashboard 

14 Lowest 

Confidence 

Stations  
 

 Spring 2015 vs  

Spring 2016 % 

Change 
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Disruption Lost Minutes Apr 2014 - Sep 2016 

Total LMs Mean

 +1.28 s.d.  -1.28 s.d.
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Notifiable Crime Apr 2014 - Sep 2016 

Notifiable Crime Mean

 +1.28 s.d.  -1.28 s.d.



82% 

18% 

Notifiable Crime Positive Outcome Rates 

Undetected Detected

118,156 120,973 

YTD PYTD

Number of Incidents

Service Delivery Dashboard 

Reduce 

Notifiable 

Offences by 

20% 

Reduce police 

related lost 

minutes 

20% 

Increase 

confidence by  

10% 

14.2 13.9 

YTD PYTD

Offences Per Million Passenger

Journeys

PYTD Av 

85Mins 

YTD Av 

86 Mins 

90 Minute Clearance Time 

PYTD Av 

47 Mins 

YTD Av 

64 Mins 

45 Minute Reopening Time 

First 
Contact 
Centre 

Politeness 

98.6% 

Helpful-
ness 

95.3% 

Accuracy 
of advice 

95.5% 
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VAP 28%

Sex Offences 14%

Criminal Damage 9%

Serious Line Route 14%

ToPP 4%

Vehicle/Cycle crime 6%

Robbery 21%

Burglary/theft 32%

Serious Public 

Disorder
25%

Serious Fraud 31%

Serious Other 22%

Total 18%
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Theft Vehicle Violent Racial

Overall Victim Satisfaction 

2012-13 2013-14 2014-15 2015-16 2016-17

91% 92% 93% 93% 93% 91% 74% 

89% 90% 98% 99% 99% 98% 

87% 

2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17

National Response Times 

Immediate (20 min) Priority (60 min)


